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Minute  
Number 

Action Required Action Taken 

8. South Central 
Ambulance Service 

Provide copy of report of 
investigation into Daily Telegraph 
allegations 

Requested from SCAS 
on 3 July. Reminder sent 
on 10 September.  

Patient Transport Service:  
- Advise outcome of 

procurement process 
- Advise whether the 

problems identified by the 
CQC have been resolved  

Requested from SCAS 
on 3 July. Reminder sent 
on 10 September. 

10. Departmental 
Performance 

To include in future Quarterly 
Service Reports information on 
progress with the on-line mental 
health service 

On-going 

11. The Patients’ 
Experience 
 

Write to two hospital trusts 
regarding the low ratings 
concerning information about 
complaints 

Chairman wrote to two 
hospital Trusts on 6 July. 
One response received 
on 16 July and the other 
on 15 September – 
copied to Panel 
Members on 21 
September. 

14. 2015/16 Work 
Programme 

Notify O&S Commission that the 
Panel has yet to decide whether to 
propose changes to the work 
programme 

Commission notified at 
their meeting on 9 July. 

Add standing item to future Panel 
agendas – reports back from 
specialist members on their 
activities 

Entered on agenda plan 

 


